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3. Auflage

Redaktionelle Hinweise: 

Wir bitten um Verständnis, dass aus Gründen der Lesbarkeit auf eine durchgängige Nennung der 
weiblichen und männlichen Bezeichnungen verzichtet wird. Selbstverständlich beziehen sich die 
Texte in gleicher Weise auf Frauen, Männer und Diverse.

In diesen Lernkarten befinden sich Links zu Websites anderer Anbieter. Trotz sorgfältiger inhaltli-
cher Kontrolle übernehmen wir keine Haftung für die Inhalte externer Links.

Das Werk und seine Teile sind urheberrechtlich geschützt. Jede Nutzung in anderen als den gesetz-
lich zugelassenen Fällen bedarf der vorherigen schriftlichen Einwilligung des Urhebers. Dies bezieht 
sich insbesondere auf eine Vervielfältigung, Digitalisierung und Verbreitung des Werkes sowie 
seiner Teile.
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3.04).52782*)02!)90:)1*)90280*2*)9)02;-98,-89.)980<6

V+/$@2#9129#$'+/,/#$F/#:1(#2/:$!*J)2$'/L$'/92,-.J(:'Q/+2$)"J2+)/:$[\(.L/:J/.#%J(:$!"#$'+/$
0(-.,-.9J/$!"#$@*7+(J%&'()*)+1]$'/#$>9J29,L+:+,2/#1*:!/#/:7;$

?/'/,$R9:'/,J(:'$%(,,2$'+/,/:$\(.L/:J/.#%J(:$:*-.$/+:L(J$+:'+S+'9/JJ$(:N$';.;$E/:/::2$
F/#:!/J'/#$9L$*'/#$S/#&:'/#2$'+/$X+:2/+J9:)$'/#$'(#+:$S*#1*LL/:'/:$T./L/:;$V('9#-.$1^::/:$
,+-.$Y:2/#,-.+/'/$7Q+,-./:$'/#$R/7/+-.:9:)$'/#$F/#:!/J'/#$(:$'/+:/#$@-.9J/$9:'$'/#$@2#9129#$
'+/,/#$F/#:1(#2/:$/#)/E/:;

V(,$;-.=>4/9-?)97).=>0.5$(L$X:'/$'/#$>(#2/:$_@;$``BCa$/#L^)J+-.2$/,$'+#N$9:(E.&:)+)$S*:$'/:$
Lernfeldern gezielt nach Themen und Kapiteln zu suchen und flexibel auf die Informationen in den 
F/#:1(#2/:$7979)#/+!/:;

(.@@62Um die Lernkarten individuell zu strukturieren, findest du unter diesem 
b\8c*'/$79,&27J+-./$(9)00A1B--)9278C23)980-)91+*)0;$W+/#L+2$1(::,2$'9$
deine Karten nach Bedarf organisieren und noch effizienter lernen.
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A

D8)95=>0.--5+8:<+A)0 EF
d(#2+7+%(2+*:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; `B
I:1J9,+*:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 4A
d#&S/:2+*:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; ZZ
@%#(-.E+J'9:) $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; ZA
=/#2/S/#L+22J9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; ZB
</'+/:1*L%/2/:7$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; ZC
R+J'9:)$!"#$:(-..(J2+)/$X:2Q+-1J9:)$;$;$;$;$;$; 6`
O/:'/# $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 6Z
>9#779,(LL/:!(,,9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 6A

!GE62H)98:1.=>)2I*)0-.-B-280*
@9/:)55./0)11)2J)95@),-.?)0
4).-)9)0-4.=,)10 KL

M)5=>.=>-)2*)92J9/:)55./0+1.5.)980<2*)52
H)98:5:)1*)52A74N2M)5=>.=>-)2*)92:9O>,.0*%
1.=>)02H.1*80<2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2 PE
>J/+:1+:'/#7+/.9:)$9L$`D55$;$;$;$;$;$;$;$;$;$;$; A`
0#+/'#+-.$0#^E/J$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; AZ
=/+L(#/#$\/%9EJ+1$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; AA
e/+2$'/,$P(2+*:(J,*7+(J+,L9,$;$;$;$;$;$;$;$;$;$;$;$; AD
X:2Q+-1J9:)$+:$'/#$e/+2$S*:$`C6A$8$`CB5$;$; f`

>+:'/#)(#2/:$+:$'/#$VV\$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; f4
>+:'/#)(#2/:$+:$'/#$R\V$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; fA
gE$`CC5$E+,$./92/$ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; fD
0#".1+:'J+-./$R+J'9:)$8$V/92,-.J(:'$+L$
/9#*%&+,-./:$M/#)J/+-.$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; fC
>9#779,(LL/:!(,,9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; B5

(9B<)95=>+:-)0280*2'9A).-5:)1*)92*)92
&.0*)9%280*2Q8<)0*>.1:) 2N2N2N2N2N2N2N2N2N2N2N2N2N2N2 RF
T#&)/#$S*:$,*7+(J%&';$X+:#+-.29:)/:$;$;$;$;$;$; BZ
XU19#,$8$V(,$?9)/:'(L2 $;$;$;$;$;$;$;$;$;$;$;$;$;$;$; BB
g9!)(E/:$'/#$>+:'/#8$9:'$?9)/:'.+J!/$;$;$;$; BD
g#E/+2,!/J'/#$'/#$>+:'/#8$9:'$?9)/:'.+J!/ $; D`

"94+9-80<)0280*2'0:/9*)980<)02+02*.)2
H)98:59/11)2.C2<)5)115=>+:-1.=>)02&/0-)S-2
N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2ETE
g9!)(E/:$S*:$%&';$0(-.1#&!2/: $;$;$;$;$;$;$;$;`5Z
d#*!/,,+*:/JJ/,$@/JE,2S/#,2&:':+,$$;$;$;$;$;$;`5A
\/-.2J+-./#$\(.L/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5f
d#*!/,,+*:/JJ/$W(J29:)$ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5f
d#*!/,,+*:/JJ/$R/7+/.9:),)/,2(J29:)$ $;$;$;`5C
Selbstreflexion $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``A

Biografiearbeit und Berufswahlmotive2N2 EER
Die eigene Biografie$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; ``B
<*2+S/$'/#$R/#9!,Q(.J$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``D

U+52V).<)0)W2H.1*2?/C2&.0* 2N2N2N2N2N2N2N2N2N2N2EEL
Reflexionsfragen$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`45

&/C@)-)07)02?/02@B*N2G+=>,9B:-)02N2N2N2EXE

M)580*>).-5@9B?)0-./0280*2;)1A5-%
C+0+<)C)0-2.C2H)98: 2N2N2N2N2N2N2N2N2N2N2N2N2N2N2EXF
O/,9:'./+2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`4Z
d(2.*)/:/,/$8$@(J92*)/:/,/$;$;$;$;$;$;$;$;$;$;$;`4Z
O/,9:'./+2,!^#'/#9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`46
R+*%,G-.*,*7+(J/,$<*'/JJ $;$;$;$;$;$;$;$;$;$;$;$;$;`4A
d#&S/:2+*:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`4B
@2#/,,$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; `Z`
g#E/+2,Q/J2$+L$=(:'/J$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`Zf
<9J2+2(,1+:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; `ZB
Selbstreflexion und Selbstmanagement$;$;`ZC
e/+2L(:()/L/:2 $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`65
</2.*'/:$'/#$g#E/+2,,2#9129#+/#9:)$;$;$;$;$; `6`
R9#:*92$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; `6B

I$3'!(;Y"#Z"I[3$I;
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f

!GX62JB*+</<.5=>)2H)7.)>80<)0
<)5-+1-)0280*2C.-2M98@@)0
@B*+</<.5=>2+9A).-)0 EPE

"9,1B980<5C/*)11)2:O92@B*N23+0*)102N2N2N2EPF
X#7+/.9:) $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`AZ
X#7+/.9:),7+/J/$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`AZ
X#7+/.9:),L(h:(.L/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`Af
X#7+/.9:),,2+J/$:(-.$>9#2$F/Q+:$ $;$;$;$;$;$;$; `AB

&/CC80.,+-./0280*2M)5@9B=>5:O>980<22
N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2E\E
Definition „Kommunikation“ $;$;$;$;$;$;$;$;$;$;$; `f`
>*LL9:+1(2+*:,L*'/JJ/$;$;$;$;$;$;$;$;$;$;$;$;$;$;`fZ
O/,%#&-.,2/-.:+1/: $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; `BD
0#()/2/-.:+1/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`D6
\/!#(L+:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`Df
W/LL/:'/,$9:'$!^#'/#:'/,$
>*LL9:+1(2+*:,S/#.(J2/:$;$;$;$;$;$;$;$;$;$;$;$;$;`C5
>*LL9:+1(2+*:$L+2$>+:'/#:N$?9)/:'J+-./:$
9:'$XJ2/#:$ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; `C`

Konflikte und Konfliktbewältigung im 
@B*+</<.5=>)02'11-+<N 2N2N2N2N2N2N2N2N2N2N2N2N2N2N2ELR
Kategorisierung von Konflikten ;$;$;$;$;$;$;$;$;`CD
Ursachen von Konflikten $;$;$;$;$;$;$;$;$;$;$;$;$;$;455
9 Stufen der Konflikteskalation 
:(-.$0#+/'#+-.$OJ(,J$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;45`

Konfliktlösung$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;454
Konflikte unter Kindern begleiten$;$;$;$;$;$;$; 45B

M98@@)0@B*+</<.5=>)2M980*1+<)02N2N2N2N2XTL
Definition „Gruppe“ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;45C
</#1L(J/$/+:/#$O#9%%/$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 4`5
P*#L/:$+::/#.(JE$/+:/#$O#9%%/$;$;$;$;$;$;$;$; 4`Z
>+:'/#$9:'$O#9%%/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 4`f
?9)/:'J+-./$9:'$O#9%%/:$;$;$;$;$;$;$;$;$;$;$;$;$; 4`B
O#9%%/:J/+29:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;4`D
d#+:7+%+/:$'/#$O#9%%/:%&'()*)+1$;$;$;$;$;$;$;4`D
O#9%%/:#*JJ/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;44`
Gruppenkonflikte $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;44Z
A$d.(,/:$'/#$O#9%%/:/:2Q+-1J9:)$
:(-.$R/#:,2/+:$H$F*QG $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;44A
@*7+*)#(LL$$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 4Z`
O#9%%/:,G,2/L/$+:$'/#$iE/#,+-.2$;$;$;$;$;$;$;4Z6

]+>90)>C80<^2H)/A+=>-80<280*2
U.+<0/5-.,2N 2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2XKF
Definition „Wahrnehmung “$;$;$;$;$;$;$;$;$;$;$;$;46Z
=(.#:/.L9:),!/.J/#$$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;46A
Definition „Beobachtung “$;$;$;$;$;$;$;$;$;$;$;$;$;46C
R/*E(-.29:),!*#L/:$$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;4A5
gEJ(9!$/+:/#$R/*E(-.29:)$;$;$;$;$;$;$;$;$;$;$;$;$;4AZ
R+J'9:),8$9:'$F/#:)/,-.+-.2/:$;$;$;$;$;$;$;$;$;4A6
>9:*$R/JJ/#,$X:2Q+-1J9:),2(E/JJ/$;$;$;$;$;$;$;4fC
M(J+'+/#2/$O#/:7,2/+:/$'/#$X:2Q+-1J9:) $;$;4BZ

U.)2H.0*80<5->)/9.)20+=>2H/41A_2`2
'.054/9->2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2XRP
X#1/::2:+,,/$(9,$'/#$R+:'9:),!*#,-.9:) 4BA
X:2Q+-1J9:)$'/#$R+:'9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$; 4BD
Einflussfaktoren auf die Bindung $;$;$;$;$;$;$;4D5
R+:'9:),j9(J+2&2/:$k$R+:'9:),2G%/:$;$;$;$;4D`
>*:,/j9/:7/:$!"#$'+/$%&';$g#E/+2$$;$;$;$;$;$;4Df
@/:,+2+S/$\/,%*:,+S+2&2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;4DB

".0<)4a>080<5C/*)11)2N2N2N2N2N2N2N2N2N2N2N2N2N2XLE
R/#J+:/#$X+:)/Q^.:9:),L*'/JJ$;$;$;$;$;$;$;$;$;4C4
<":-./:/#$X+:)/Q^.:9:),L*'/JJ$;$;$;$;$;$;Z5`
X#)&:7/:'/$W+:Q/+,/$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Z5A

&.0*)92.02*)02)95-)02*9).2!)A)05b+>9)02.02
*)92&(J^2&9.@@)280*2&.-+ 2N2N2N2N2N2N2N2N2N2N2N2N2FTR
V+/$T()/,)/,2(J29:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Z5C
Beziehungsvolle Pflege nach Emmi Pikler Z`5
\9./8$9:'$@-.J(!%.(,/:$;$;$;$;$;$;$;$;$;$;$;$;$;$; Z`4

&/07)@-)25/7.+1@B*+</<.5=>)023+0*)105
N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2FEF
0#^E/J8d&'()*)+1$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; Z`A
<*:2/,,*#+8d&'()*)+1$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; Z`C
=(J'*#!8d&'()*)+1$ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Z4Z
>#+%%/:%&'()*)+1$:(-.$XLL+$d+1J/#$$;$;$;$;Z4B
X#J/E:+,%&'()*)+1$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; ZZ`
\/))+*8d&'()*)+1$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ZZA
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B

@+29(2+*:,(:,(27$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ZZC
P(29#8$9:'$=(J'%&'()*)+1N
=(J'1+:'/#)(#2/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Z6A
l!!/:/$g#E/+2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Z6C
+:!(:,8>*:7/%2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ZAZ

#)=>-1.=>)2M980*1+<)02N2N2N2N2N2N2N2N2N2N2N2N2N2N2F\F
\/-.2,.+/#(#-.+/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ZfZ
>9#7"E/#,+-.2$\/-.2,S*#,-.#+!2/:$;$;$;$;$;$;$;Zf6
O#9:')/,/27$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ZfB
@OR$MIII$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ZBA
YP$8$>+:'/##/-.2,1*:S/:2+*:$;$;$;$;$;$;$;$;$;$;$;ZDB
>+:'/##/-.2/$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ZC`
>+:'/##/-.2,(:,(27$:(-.$?^#)$<(GQ(J'$;$;ZCZ
Aufsichtspflicht$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;65Z
XU19#,$8$Y:!(JJ,-.927$9:'$8%#&S/:2+*:$;$;$;$;65C
V(2/:,-.927$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 6`5
Schweigepflicht$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 6`A

'9A).-5%280*2-+9.:9)=>-1.=>)2H)5-.CC80<)0
N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2 KER
T(#+!S/#2#()$!"#$'/:$@*7+(J8$9:'$
X#7+/.9:),'+/:,2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 6`D

;=>8-7+8:-9+<2A).2&.0*)54/>1<):B>9*80<2
Vc&]MW2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2KXF
Definition „Kindeswohl“$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;64Z
Definition „Kindeswohlgefährdung“ $;$;$;$;$;646

X#,-./+:9:),!*#L/:$S*:$>=O$;$;$;$;$;$;$;$;$;64f
0*J)/:$S*:$>=O$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;64D
@-.927(9!2#()$:(-.$m$D($@OR$MIII$;$;$;$;$;$;$; 6Z`
>=O$'9#-.$<+2(#E/+2/# $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;6ZB
>9#779,(LL/:!(,,9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 66`
d#&S/:2+*:$S*:$>=O $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;66Z
@/U9/JJ/$iE/#)#+!!/$9:2/#$>+:'/#:$;$;$;$;$;$;$;6AZ

!GF62!)A)054)1-)0280*2U.?)95.%
-B-24+>90)>C)0^2?)95-)>)0280*
I0,185./02:a9*)90 KRE

;/7.+1.5+-./0280*2I*)0-.-B-2N2N2N2N2N2N2N2N2N2N2N2 KRF
@G,2/L2./*#+/:$_R#*:!/:E#/::/#N$
W9##/JL(::a$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; 6Bf
d,G-.*(:(JG,/$:(-.$@+)L9:'$0#/9';$;$;$;$;6DB
@29!/:L*'/JJ$'/#$%,G-.*,*7+(J/:$
X:2Q+-1J9:)$:(-.$X#+1$X#+1,*:$$;$;$;$;$;$;$;$;$;6CZ

U.?)95.-B-2?/02!)A)054)1-)0280*2!)A)05%
5.-8+-./0)0280*2.>9)2H)*)8-80<2:O92*.)2
@B*+</<.5=>)2'9A).-2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2KLL
>*:7/%2$'/#$F/E/:,Q/J2*#+/:2+/#9:)$;$;$;$;$;A5Z
M+/J!(J2$S*:$F/E/:,J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;A5C
g#L92 $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; A`Z
O/,-.J/-.2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;A4B
O/,-.J/-.2/#E/Q9,,2/$d&'()*)+1 $;$;$;$;$;$;AZA

R/.+:'/#9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; A6B
<+)#(2+*:,.+:2/#)#9:'$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;AfA
0J9-.2/#!(.#9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;AfB

I0-)9,81-89)11)2JB*+</<.,2N2N2N2N2N2N2N2N2N2N2N2N2 PRE
Definition „Kultur “$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; AB`
O/,-.+-.2J+-./#$W+:2/#)#9:' $;$;$;$;$;$;$;$;$;$;$;ABA
e+/J/$9:'$d#+:7+%+/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; ABf
I:2/#19J29#/JJ/$>*L%/2/:7$;$;$;$;$;$;$;$;$;$;$;$;$; ABB
YL,/279:)$+:$'/#$d#(U+, $;$;$;$;$;$;$;$;$;$;$;$;$;$;AD4

JB*+</<.5=>)23+0*180<5+05B-7)27892
Ga9*)980<280*2M)5-+1-80<2?/02I0,185./0
N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2PdP
M*#9#2/+J,E/Q9,,2/$R+J'9:)$H$X#7+/.9:)$;ADB
\/,,*9#-/:*#+/:2+/#2/$d&'()*)+1$ $;$;$;$;$;$; ACB
>9#779,(LL/:!(,,9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ACC
@%#(-./:2Q+-1J9:),,2^#9:)/: $;$;$;$;$;$;$;$;$;f5C
R//+:2#&-.2+)9:)/:$'/,$W^#/:,$;$;$;$;$;$;$;$; f``
R//+:2#&-.2+)9:)/:$'/,$@/./:,$;$;$;$;$;$;$;$; f`Z
X+::&,,/:$9:'$X+:1*2/: $;$;$;$;$;$;$;$;$;$;$;$;$;$; f`A
gV_Wa@$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; f`B
g92+,L9,$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; f`C
X,,,2^#9:)/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;f4`
V/%#/,,+*:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;f4Z
gE.&:)+)1/+2$k$@9-.2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;f4A
g9!!&JJ+)/,$M/#.(J2/: $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;f4B
0(-.'+/:,2/$H$Y:2/#,2"279:),(:)/E*2/$;$;fZZ
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!!!"#$%&#'#$()$*#+*,-".#

D

"0-4.=,180<5@5_=>/1/<.5=>)2M980*1+<)0N
N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2\FP
X:2Q+-1J9:),%,G-.*J*)+/$;$;$;$;$;$;$;$;$;$;$;$;$;$;fZA
Definition „Entwicklung“ $;$;$;$;$;$;$;$;$;$;$;$;$;$;fZf
X:2Q+-1J9:),(9!)(E/:$_W(S+).9#,2a$;$;$;$;$;fZf
Einflussfaktoren$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; f6`
X:2Q+-1J9:),S/#J&9!/$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;f6Z
R/'"#!:+,,/$:(-.$R#(7/J2*: $;$;$;$;$;$;$;$;$;$;$; f6B
>*):+2+S/$X:2Q+-1J9:)$:(-.$?/(:$d+()/2$;$;f6C
@*7+*19J29#/JJ/$T./*#+/$:(-.$F/Q$
=G)*271+$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;ffA
@%#(-.J+-./$X:2Q+-1J9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;ffB
XU19#,$8$</.#,%#(-.+)1/+2K $;$;$;$;$;$;$;$;$;$;$;$;fDB
@*7+(J$8$/L*2+*:(J/$X:2Q+-1J9:)$$;$;$;$;$;$;$;$;fCZ
<*2*#+,-./$X:2Q+-1J9:)$$;$;$;$;$;$;$;$;$;$;$;$;$;$; B`C
@/U9/JJ/$X:2Q+-1J9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; BZ`
XU19#,$8$@(9E/#1/+2,/:2Q+-1J9:);$;$;$;$;$;$;$; Bf`

#)5.1.)07N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2 R\R
\+,+1*8$9:'$@-.927!(12*#/:$;$;$;$;$;$;$;$;$;$;$;$; BfD
\/,+J+/:7!(12*#/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; BB`
\/,+J+/:7$/#1/::/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;BB4
V(,$\/,+J+/:71*:7/%2$+:$'/#$%&';$d#(U+,$;$;BBZ
0^#'/#9:)$S*:$\/,+J+/:7$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; BB6
XU19#,$8$c*%+:)$9:'$c*%+:)$@2#(2/)+/:$;$;$;BBA

M980*1+<)0278C2(>)C+2!)90)02N2N2N2N2N2N2N2 RRR
P/9#*Q+,,/:,-.(!2J+-./$X#1/::2:+,,/$;$;$; BBD

!)90->)/9.)0N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2RdE
>J(,,+,-./$>*:'+2+*:+/#9:)$;$;$;$;$;$;$;$;$;$;$;$;BDZ
l%/#(:2/$>*:'+2+*:+/#9:)$;$;$;$;$;$;$;$;$;$;$;$;$;BDC
F/#:/:$(L$<*'/JJ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;BCC
XU19#,$8$@/JE,2Q+#1,(L1/+2$;$;$;$;$;$;$;$;$;$;$;$;D5D
V+/$1*:,2#912+S+,2+,-./$F/#:2./*#+/;$;$;$;$;$;D5C
XU19#,$8$>*8>*:,2#912+*:$;$;$;$;$;$;$;$;$;$;$;$;$;$; D`Z

!GK62;/7.+1@B*+</<.5=>)
H.1*80<5+9A).-2.02*)0
H.1*80<5A)9).=>)0
@9/:)55./0)112<)5-+1-)0 dEP

U.)2M)5-+1-80<2*)92!)908C<)A80<N 2N2N2N2 dER
e/+2 $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; D`B
\(9L$9:'$\(9L)/,2(J29:)$;$;$;$;$;$;$;$;$;$;$;$; D`D
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;D44
XU19#,$8$d#*n/12/$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DZf

H.1*80<5A)9).=>2e;@.)1f2N2N2N2N2N2N2N2N2N2N2N2N2N2dFL
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DZC
@%+/J/:2Q+-1J9:)$9:'$8!*#L/:$;$;$;$;$;$;$;$;$;$;D64
e9,(LL/:.(:)$7Q+,-./:$@%+/J$9:'$
1+:'J+-./#$X:2Q+-1J9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;D6D
@%+/J7/9)$9:'$@%+/JL(2/#+(J $;$;$;$;$;$;$;$;$;$;$;D6C
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DA4

\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2 $;$;DAZ
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DAf
XU19#,$8$T./(2/#$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DAC

H.1*80<5A)9).=>2eH)4)<80<fN2N2N2N2N2N2N2N2N2d\F
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DfZ
XU19#,$8$X:2,%(::9:) $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DfC
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DB5
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2 $;$;DBZ
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DBA
XU19#,$8$@/JE,21*:7/%2N$@/JE,2E+J'$9:'$
@/JE,2Q/#2)/!".J $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DDB

H.1*80<5A)9).=>2e"90B>980<fN2N2N2N2N2N2N2N2N2dLE
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DC`
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DCZ
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;$;DCA
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;DCC

H.1*80<5A)9).=>2eM)580*>).-fN2N2N2N2N2N2N2N2LTE
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C5`
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C5Z
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;$;C5A
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; C`5
XU19#,$8$@9-.2$9:'$@9-.2%#&S/:2+*:$;$;$;$;$; C`Z
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C

H.1*80<5A)9).=>2e;@9+=>)fN2N2N2N2N2N2N2N2N2N2N2 LER
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; C`B
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; C`D
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;$; C`C
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C44

H.1*80<5A)9).=>2e!.-)9+=_fN2N2N2N2N2N2N2N2N2N2N2LXP
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C4A
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C4f
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;$;C4B
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C4C
XU19#,$8$R+J'/#E"-./#$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;CZ4
XU19#,$8$?9)/:'J+2/#(29#$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C65

H.1*80<5A)9).=>2eg)*.)0fN 2N2N2N2N2N2N2N2N2N2N2LKF
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C6Z
XU19#,$8$</'+/:Q+#19:),2./*#+/:$;$;$;$;$;$;$; C6B
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;C6C
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;$;CA5
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;CAf

H.1*80<5A)9).=>2eg85.,280*2#>_->C.,fN
N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2L\E
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Cf`
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Cf4
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;$;Cf6
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;Cff

H.1*80<5A)9).=>2eh5->)-.,280*2&805-fN L\R
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;CfB
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;CfD
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;$;CfC
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$; CB`
XU19#,$8$>+:'/#7/+-.:9:)/: $;$;$;$;$;$;$;$;$;$;$; CBZ

H.1*80<5A)9).=>2e$+-89280*2iC4)1-fN 2N2LdR
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;CDB
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;CDC
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2 $;$;CC`
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;CC6

H.1*80<5A)9).=>2eg+->)C+-.,^2$+-89%
4.55)05=>+:-)0280*2()=>0.,fN2N2N2N2N2N2N2N2ETTE
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;`55`
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`55Z
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;`55B
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5`5

H.1*80<5A)9).=>2e#)1.<./0^2M)5)115=>+:-2
80*2"->.,fN2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2ETEL
gJJ)/L/+:/$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5`C
d&'()*)+,-./$e+/J/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`544
\*JJ/$9:'$g9!)(E/:$'/#$%&';$0(-.1#(!2$$;`54A
R+J'9:),(:)/E*2/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`54D
XU19#,$8$d.+J*,*%.+/#/:$L+2$>+:'/#:$;$;$;$;`5Z`
XU19#,$8$@2/#E/:N$T*'$9:'$T#(9/# $;$;$;$;$;$;`5ZA

!GP62"97.)>80<5%280*2H.1*80<5%
@+9-0)95=>+:-)02C.-2"1-)90280*
H)78<5@)95/0)02<)5-+1-)02
5/4.)2jA)9<B0<)280-)95-O-7)0

ETKP

M)5)115=>+:-1.=>)92]+0*)12*)92G+C.1.)280*2
3)-)9/<)0.-B-2:+C.1.B9)92!)A)054)1-)0280*2
%5.-8+-./0)0N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2ETKR
Definition „Familie“ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`56B
0(L+J+/$+L$=(:'/J$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`56D
0(L+J+/:!*#L/: $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5AZ
XU19#,$8$g129/JJ/$e9,(LL/:,/279:)$'/#$
R/S^J1/#9:)$+:$V/92,-.J(:'$;$;$;$;$;$;$;$;$;$;`5AD

Z85+CC)0+9A).-2C.-2"1-)90N 2N2N2N2N2N2N2N2N2ETPL
\/-.2J+-./$O#9:'J()/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5fZ
O/,2(J29:)$S*:$R+J'9:),8$9:'$
X#7+/.9:),%(#2:/#,-.(!2/:$;$;$;$;$;$;$;$;$;$;$;`5f6
XJ2/#:)/,%#&-./$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5fB
XJ2/#:E/+#(2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5D4
XJ2/#:(E/:' $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5DZ
e9,(LL/:(#E/+2$+:$./#(9,!*#'/#:'/:$
0(L+J+/:,+29(2+*:/:$$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5DA
XU19#,$8$0(L+J+/:7/:2#/:$;$;$;$;$;$;$;$;$;$;$;$;$;`5DC
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`5

jA)9<B0<)2.C2!)A)02?/02&.0*)90280*2
Q8<)0*1.=>)0N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2ETLE
T#(:,+2+*:/:$(J,$1*81*:,2#912+S/$d#*7/,,/$
;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;`5C6
O/,2(J29:)$S*:$T#(:,+2+*:/:$;$;$;$;$;$;$;$;$;$;`5CB
XU19#,$8$@-.9J!&.+)1/+2$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``5B
XU19#,$8$X+:,-.9J9:),9:2/#,9-.9:)$;$;$;$;```5

!G\62I05-.-8-./0280*2()+C
)0-4.=,)1025/4.)2.02$)-7%
4)9,)02,//@)9.)9)0 EEEE

Z85+CC)0+9A).-2.C2()+CN2N2N2N2N2N2N2N2N2N2N EEEF
M*#8$9:'$P(-.2/+J/$S*:$T/(L(#E/+2$;$;$;$;$;```A
\*JJ/:$+L$T/(L$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;```f
T/(LE+J'9:)$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``4`
</2.*'/:$'/#$T/(L/:2Q+-1J9:)$;$;$;$;$;$;$;``46
XU19#,$8$d#*2*1*JJ+/#/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``4A
<9J2+%#*!/,,+*:/JJ/$T/(L,$;$;$;$;$;$;$;$;$;$;$;$;``ZZ
XU19#,$8$F/+29:)$9:'$F/+29:),(9!)(E/:$;``Z6

D8+1.-B-^2D8+1.-B-5)0-4.=,180<280*2
%C+0+<)C)0-N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2EEFR
Definition „Qualität“$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``ZB
XU19#,$8$O/,/JJ,-.(!2J+-./$W+:2/#)#":'/$
'/#$b9(J+2&2,'/E(22/ $;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``6Z
b9(J+2&2,/:2Q+-1J9:)$9:'$8,+-./#9:)$;$;$;``6A

b9(J+2&2,'+L/:,+*:/:$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``6D
Definition „Qualitätsmanagement“$;$;$;$;$;``AA

k::)0-1.=>,).-5+9A).-2.02@B*+</<.5=>)02
".09.=>-80<)0N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2N2EEPR
I:2/#:/$o!!/:2J+-.1/+2,(#E/+2 $;$;$;$;$;$;$;$;$;$;``AD
XU2/#:/$o!!/:2J+-.1/+2,(#E/+2$;$;$;$;$;$;$;$;$;$;``f5
[c*#%*#(2/$I'/:2+2G]$9:'$[c*#%*#(2/$
IL()/]$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;$;``fZ
XU19#,$8$V+/$%&'()*)+,-./$>*:7/%2+*:$;$;``fB

l@)9+-/9)02:O9
J9O:80<5+8:<+A)0 EERE

;-.=>4/9-?)97).=>0.5 EERL

"9<B07)0*)23.04).5)280*2
D8)11)0 EEdL
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Hinweis!
In diesem Auszug findest du die Methoden der Gesprächsführung („Gesprächstechniken“) und 

Konfliktlösungsstrategien.

Alle weiteren Lernkarten können über den folgenden Link im Gesamtset erworben werden:

erzprf.de/sho

 Einfacher

    Für dich haben wir auch komplexe Themen leicht verständlich 

    aufbereitet.

 Schneller

    Unsere fertigen Zusammenfassungen sparen dir wertvolle Zeit.

 Umfangreicher

    In dieser Box findest du praktisch alle klausur- und 

    prüfungsrelevanten Inhalte.

 Universeller

    Sämtliche Inhalte unserer Box sind in allen deutschen 

    Bundesländern gültig.59,99€ / 1190 Seiten
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/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

M)5@9B=>5-)=>0.,)0

I=>%280*2U8%H/-5=>+:-)06

U8%H/-5=>+:-)0K$X:2.(J2/:$])9-80<)0^2?)9A)9<)02*.)2).<)0)02H)*O9:0.55) $=+#19:)K$$
Y)9>B9-80<2*)92G9/0-)0^23)9?/998:)02?/02;=>81*<):O>1)02m2'A4)>99)+,-./0)0N$O/!".J$S*:$
Y)91)-780<

I=>%H/-5=>+:-)0K$X.#J+-./$;)1A5-+855+<)N$,2/JJ2$'/92J+-./$H)7.)>80<$./#N$+:'/L$:+-.2$'/#$$
O/,%#&-.,%(#2:/#$1#+2+,+/#2$Q+#'N$,*:'/#:$"E/#$'(,$).<)0)2"C@:.0*)0$)/,%#*-./:$Q+#'$ ).<)0)2
M):O>1)2m2M)*+0,)024)9*)0278C2'85*98=,2<)A9+=>-

I-.8R*2,-.(!2/:$p$Q+-.2+)/$</2.*'/$+:$'/#$U))5,+1+-./02?/02&/0:1.,-)0

H5@NK$

U82A.5-2.CC)925/21+8-n I=>2Ca=>-)^2*+552*821).5)92A.5-N

U82A.5-25/29O=,5.=>-51/5n I=>24O05=>)2C.92C)>92#O=,5.=>-0+>C)N

U827).<5-27824)0.<2"0<+<)C)0-n I=>24O05=>)2C.92C)>92".05+-72?/02*.9N
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/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

I-.8g9,,()/:$,*JJ2/:$*9).2&/C@/0)0-)0$/:2.(J2/:K

19#7/$H)5=>9).A80<2*)525-a9)0*)02Y)9>+1-)05$L/+:/,$O/)/:"E/#,$/>0)2])9-80<

H)5=>9).A80<2*)92*+*89=>2+85<)1a5-)02M):O>1) $/.#J+-.N$(92./:2+,-.N$1*:)#9/:2

&/05)o8)072*)52Y)9>+1-)05

H5@NK$

!"#$%&#'()**%'*+,-%'+$-%'./&$+01'1+-'2$3&-%34(-',0'1,+'5,%#67 $19#7/$R/,-.#/+E9:)$'/,$
,2^#/:'/:$M/#.(J2/:,

!8#-'/$9+$%'*,4&:'.+,;',4&'<+=3$4&%+:'1#--'6667 $R/,-.#/+E9:)$'/#$(9,)/J^,2/:$O/!".J/

!666'+-',&$'1#00'-4&.+$+$'=/;;%:',0'1+$'>$?@@+'#0A?()**+067 $>*:,/j9/:7$'/,$M/#.(J2/:,



`D5

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

M)4+1-:9).)2&/CC80.,+-./020+=>2g+95>+112HN2#/5)0A)9<2Vc2MG&W6

Z.)1)62H)7.)>80<$7Q;$'/:$</:,-./:$5-B9,)0^2.02Y)9A.0*80<2A1).A)0 H)*O9:0.55)2.C2
g.--)1@80,-

>/#:2/-.:+1K$Y.)92;=>9.--) H)/A+=>-80<^2M):O>1^2H)*O9:0.5^2H.--)

H5@NK$!B4&'&#<+'C)$&,0'*+,0+'B1++'C)$9+%$#9+0'?01'1?'&#-%'*,%'1+0'D?9+0'9+$);;%6'E'8#1?$4&'
&#<+',4&'*,4&'C+$?0-,4&+$%'9+=3&;%6'E'B4&'.30-4&+'*,$'+,0'+&$;,4&+-'2++1<#4(6'E'5F00%+-%'1?'
*,4&',0'G?(?0=%'<,%%+'#?--@$+4&+0';#--+0'?01'1#0#4&'1+,0+'>+1#0(+0'1#A?'/?H+$0I]

EN2H)/A+=>-80< !B4&'-+&+:'&F$+:'(#00'<+)<#4&%+0'J7 !8?'<,-%'J7

XN2M):O>1 !B4&'=3&;+'*,4&'K1#<+,L'J7 !B4&'&#<+'1#-'>+=3&;:'1#--'1?'J7

FN2H)*O9:0.5 !B4&'<$#?4&+'J7 !J'.+,;'J'1?'J7

KN2H.--) !5#00-%'1?'<,%%+'J7 !M+$-%+&'*,4&N7



`D`

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

2U.)2K2;=>9.--)2*)92<)4+1-:9).)02&/CC80.,+-./06
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

',-.?)52Z8>a9)020+=>2[+912#/<)956
e+/JK$<)<)05).-.<)52Y)9-9+8)0$(9!E(9/:N$g.55?)95-B0*0.55)2?)9C).*)0^2"C@+->.)2:a9*)90^2
H)7.)>80<)02?)9A)55)90N$'+/$M):O>1)2m2M)*+0,)02m2H)*O9:0.55)2*)52M)<)0OA)952)0-%
5=>1O55)10 $'/#$(:'/#/$!".J2$,+-.$'('9#-.$S/#,2(:'/:N$/#:,28$9:'$(:)/:*LL/:

e9.^#/:$p$,+-.$)(:7$(9!$'/:$O/,%#&-.,%(#2:/#$/+:J(,,/:$9:'$1*:7/:2#+/#/:N$/+)/:/$</+:9:)$
9:'$XL*2+*:/:$79#"-1,2/JJ/:q$(12+S$p$\"-1L/J'9:)$"E/#$'+/$=(.#:/.L9:)$)/E/:N$M/#,2&:':+,$
9:'$XL%(2.+/$79L$g9,'#9-1$E#+:)/:

()=>0.,)06

J+9+@>9+5.)9)0 V+/$g9,,()/$'/,$@/:'/#,$:*-.$/+:L(J$+:$/+)/:/:$=*#2/:$79,(LL/:8
!(,,/:N$,*$Q+/$L(:$/,$S/#,2(:'/:$.(2

Y)9A+1.5.)9)0 V+/$O/!".J/$'/,$O/)/:"E/#,$,%+/)/J:K$V+/$S/#L+22/J2/:$XL*2+*:/:$+:$=*#8
2/$!(,,/:$ $[I-.$1(::$'+#$(:,/./:N$'(,,$'+-.$'(,$M/#.(J2/:$S/#J/272$.(2;]

Z85+CC)0:+55)0 V(,$O/.^#2/kO/,()2/$L+2$Q/:+)/:$=*#2/:$19#7$79,(LL/:!(,,/:

$+=>:9+<)0 [W(E/$+-.$'(,$#+-.2+)$S/#,2(:'/:N$'(,,$rs]

i0,1+9)52+8:,1B9)0 R/+$Y:1J(#./+2/:$:(-..(1/:N$E+,$'+/,/$1J(#$,+:'$ $[V9$.(,2$)/,()2$
[,*!*#2]$t$Q(#$'(L+2$'/#$)J/+-./$T()$)/L/+:2s]
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

2U.)2*9).2"A)0)02*)52+,-.?)02Z8>a9)056
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

G9+<)-)=>0.,)0

1^::/:$/+:$M)5@9B=>25-98,-89.)9)0^21)0,)0^2A)).0:1855)0$_%*,+2+S$k$:/)(2+Sa$

'9#-.$0#()/:K$

1(::$L(:$&/0-+,-278C2M)<)0OA)92>)95-)11)0

'/:$M)<)0OA)92VA)55)9W2,)00)01)90)0

,/+:$I0-)9)55)2+C2M)<)0OA)92*)8-1.=>2C+=>)0

I0:/9C+-./0)02)9>+1-)0280*2;.-8+-./0)02)9:+55)0

4$g#2/:$S*:$0#()/!*#L/:K$

/::)0)2G9+<)0K$@+:'$,*$!*#L9J+/#2N$'(,,$'/#$O/,%#&-.,%(#2:/#$,/+:/$@+-.2Q/+,/$!#/+$'(#J/)/:$
1(::$ $7;R;K$!O$A/&;'*,$'*#;:'.#-',-%'9+$#1+'@#--,+$%I7$*'/#$!P#-'&#%'1,$'&+?%+',0'1+$'Q4&?;+'
#*'*+,-%+0'Q@#H'9+*#4&%I7

<)5=>1/55)0)2G9+<)0K$@+:'$,*$!*#L9J+/#2N$'(,,$L(:$L/+,2$:9#$L+2$/+:/L$=*#2$(:2Q*#2/:$1(::$
$7;R;K$!R#%'1,$'1#-'S,;1+$<?4&'9+=#;;+0I7$*'/#$!P,+'.#$'+-'&+?%+',*'5,01+$9#$%+0I7$$
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

]).-)9)2G9+<)-_@)06

.C2@B*N2'11-+<K$@%#(-.E+J'9:)N$X#L92+)9:)$'/#$>+:'/#$+.#/$O/!".J/$k$R/'"#!:+,,/$k$O/'(:8
1/:$k$X#J/E:+,,/$L+2792/+J/:N$V+(J*)!&.+)1/+2$(12+S+/#/:$ Ca<1.=>5-2/::)0)2G9+<)025-)11)0N$
n/'*-.$X:2Q+-1J9:),,2(:'$E/(-.2/:q$L(:-.L(J$L(-.2$/,$@+::N$(9-.$(:'/#/$0#()/!*#L/:$79$
E/:927/:$

'1-)90+-.?:9+<)0 =(.JL^)J+-.1/+2kn/'*-.$Q/:+)$g9,Q(.JN$S/#J(:)2$/+:/$X:2,-./+'9:)
R,%;K$[<^-.2/,2$'9$'+/$@%"JL(,-.+:/$S*#$*'/#$:(-.$'/L$@%+/J/:$
(9,#&9L/:s]

H)5-B-.<80<5:9+<)0 !(,,2$'+/$g9,,()/:$'/,$O/)/:"E/#,k'(,$O/.^#2/$79,(LL/:$ $.+J!2$
<+,,S/#,2&:':+,,/$79$S/#L/+'/:$
.+J!#/+-.$7;R;$(9-.$+:$XJ2/#:8k$E/+$>*:!J+12)/,%#&-./:
R,%;K$[W(E/$+-.$/,$#+-.2+)$S/#,2(:'/:N$'(,,$'9$rs]$

I0:/9C+-./05:9+<) L/+,2/:,$[=80#()/:]$_p$=/#k=+/k=(,k=*k=(::k=(#9L$/2-;aN$/,$
)/.2$9L$/+:/$#/+:/$@(-.+:!*#L(2+*:N$1^::/:$>J(#./+2$,-.(!!/:$
R,%;K$[=*$.(,2$'9$'+#$Q/.$)/2(:s]
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

#):9+C.0<

+09;6'!=$#*+7$p$[\(.L/:]

iC*)8-80<2?/02;.-8+-./0)02m2;.=>-4).5)0 J)95@),-.?)04)=>5)1

g::(.L/K$?/'/,$Y)9>+1-)02)9<.A-2%2.02.9<)0*).0)C2&/0-)S-2%2;.00q$.+:2/#$n/'/L$M/#.(J2/:$,2/.2$
/+:/$@/5.-.?)2'A5.=>-$$

Z$g#2/:K$

H)*)8-80<59):9+C.0<K$X+:/$E/,2+LL2/$@+29(2+*:$*'/#$/+:$M/#.(J2/:$Q+#'$(9,$/+:/#$(:'/#/:$
E7Q;$:/9/:$d/#,%/12+S/$E/2#(-.2/2$$$

&/0-)S-9):9+C.0<K$V(,$+:$/+:/L$E/,2+LL2/:$>*:2/U2$(J,$%#*EJ/L(2+,-.$/L%!9:'/:/$
M/#8
.(J2/:$1(::$+:$/+:/L$)(:7$(:'/#/:$>*:2/U2$'9#-.(9,$,+::S*JJ$,/+:

I0>+1-59):9+C.0<K$V+/$%*,+2+S/$gE,+-.2$.+:2/#$/+:/L$M/#.(J2/:$/#1/::/:

Z.)1K$S*:$/+:/#$'/!+7+2*#+/:2+/#2/:$k$%#*EJ/L*#+/:2+/#2/:$@+-.2Q/+,/$.+:$79$/+:/#$1a580<5%
:/,855.)9-)02m29)55/89=)0/9.)0-.)9-)02;.=>-4).5)
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

H5@N2H)*)8-80<59):9+C.0<6

XJ2/#:$E/#+-.2/:$+L$XJ2/#:)/,%#&-.K$!T0-+$+'U)4&%+$'-%+&%')=%'+,0=#4&'/09-%;,4&'#*'V#01'1+-'
Q@,+;@;#%A+-6'O-'1#?+$%'-+&$';#09+:'<,-'-,+'#0=/09%'*,%'1+0'#01+$+0'5,01+$0'A?'-@,+;+06'P,$'
*#4&+0'?0-'Q)$9+0:'1#--'-,+'A?'-4&34&%+$0',-%N7

$\/!#(L+:)K$!8#-'<+1+?%+%'W#:',&$+'U)4&%+$'0,**%'-,4&'1,+'G+,%:'?*'A?'<+)<#4&%+0'?01'-,4&'
+$-%*#;'+,0+0'X<+$<;,4('A?'C+$-4&#==+06'T01'.+00'-,+'1+0'&#%:'1#00'-4&+,0%'-,+')==+0<#$';+,4&%+$'
ins Spiel mit den anderen Kindern zu finden. Das beobachten wir hier in der Kita auch. Sie 
-4&+,0%'9?%'1#$#?='A?'#4&%+0:'1#--'#;;+-',0'+,0+*'=3$'-,+'@#--+01+0'U+*@)'9+-4&,+&%67

H5@N2&/0-)S-9):9+C.0<6

„Meine Chefin ist immer so kleinlich und kontrolliert alles ganz genau.“ 

$\/!#(L+:)K$=/::$9:,/#/$X+:#+-.29:)$S*:$/+:/#$/U2/#:/:$0(-.1#(!2$)/%#"!2$Q+#'N$E#(9-./:$Q+#$
9:,$1/+:/$@*#)/:$79$L(-./:N$'(,,$/2Q(,$:+-.2$+:$l#':9:)$+,2;$

H5@N2I0>+1-59):9+C.0<6

X+:/$T*-.2/#$&#)/#2$,+-.$"E/#$+.#/:$M(2/#N$Q/+J$/#$(:'(9/#:'$+.#/$e919:!2,%J&:/$1#+2+,+/#2;

$\/!#(L+:)K$V+/$>#+2+1$'/,$M(2/#,$1^::2/$E/+,%+/J,Q/+,/$/+:$g9,'#9-1$,/+:/#$F+/E/$9:'$0"#,*#)/$
,/+:q$/#$L^-.2/$,+/$'(S*#$E/,-."27/:N$0/.J/#$79$L(-./:;$



`DD

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

".<)05=>+:-)02m2Y)9>+1-)02 #):9+C.0<

+L%9J,+S ,%*:2(:N$*!!/:$!"#$P/9/,

,-."-.2/#: ,-."272$,+-.$S*#$X:22&9,-.9:)/:N$E/'(-.2

.G%/#(12+S S*JJ/#$X:/#)+/

-.(*2+,-. 1#/(2+SN$.(2$,/+:/$/+)/:/$l#':9:)

9:1*:7/:2#+/#2 S*JJ/#$I'//:

/)*+,2+,-. ,*#)2$!"#$,+-.$9:'$,/+:/$R/'"#!:+,,/

J(:),(L .(2$,/+:$/+)/:/,$T/L%*

S*#J(92 ,2/.2$!"#$,+-.$/+:N$S/#,-.(!!2$,+-.$O/.^#

]).-)9)2H).5@.)1)2:O92#):9+C.0<2.C2@B*N2'11-+<62



`DC

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

#):1)S./05:9+<)02:O92#):9+C.0<2 2>.1:9).=>2:O92*.)2,/11)<.+1)2H)9+-80<^2
()+CA)5@9)=>80<^2"1-)90<)5@9B=>)2)-=N62

`; =/J-./,$M/#.(J2/:$Q+#'$(J,$,2^#/:'$/#J/E2s$

4; =*$9:'$+:$Q/J-./L$>*:2/U2$1^::2/$'+/,/,$M/#.(J2/:$,+::S*JJ$,/+:s$

Z; =(::$Q&#/$'+/,/,$M/#.(J2/:$:"27J+-.s$

6; =/J-./$M*#2/+J/$1^::2/$'+/,/,$M/#.(J2/:$E#+:)/:s$

A; =(,$1^::2/$'+/,/,$M/#.(J2/:$:*-.$E/'/92/:s$

f; =/J-./$>*L%/2/:7/:$7/+)/:$,+-.s$

B; =+/$1^::2/$L(:$'(,$M/#.(J2/:$:*-.$E/,-.#/+E/:s$

D; =(,$+,2$'/#$%*,+2+S/$=/#2$'/,$M/#.(J2/:,s$

C; =*$k$+:$Q/J-./#$@+29(2+*:$Q&#/$'+/,/,$M/#.(J2/:$/+:/$\/,,*9#-/s$

`5; =/J-./$R/'"#!:+,,/$1^::2/:$.+:2/#$'/L$M/#.(J2/:$,2/./:s$

``; =(,$E#(9-.2$'/#$</:,-.$L+2$'+/,/L$R/'"#!:+,s$=(,$E#(9-.2$/#$S+/JJ/+-.2$(:'/#,$(J,$E+,./#s$

`4; M*:$Q/L$E#(9-.2$'+/,/#$</:,-.$/2Q(,s$M*:$Q/L$:+-.2s$

`Z; =(,$1*:1#/2$1^::/:$k$Q/#'/:$Q+#$(J,$:&-.,2/,$29:s$
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

EN2Y)9>B9-80<
Y)95-.CC80<

V/#$(:'/#/$
S/#)(h$79$
)#"h/:

<(:$!".J2$,+-.$
"E/#,/./:N$
"E/#)(:)/:

M*#)/,/272/#$
2#+!!2$*!2$X:28
,-./+'9:)/:N$
*.:/$,/+:/$
<+2(#E/+2/#$79$
+:!*#L+/#/:

XN2U)A+--)

Konflikt wird 
[(9!$'/:$T+,-.$
)/E#(-.2]

Konfliktpar8
2/+/:$2#/2/:$
+:$*!!/:/:$
@2#/+2

?/'/$d(#2/+$
E/.(##2$(9!$
+.#/#$</+:9:)

FN2(+-)025-+--2
#)*)0

@%(::9:)/:$
Q/#'/:$
)#^h/#

[\/'/:$.+J!2$
:+-.2,$L/.#]$
gJ,*K$T(2/:u

@2#(2/)+/$'/#$
S*JJ/:'/2/:$
T(2,(-./:

M/#E+:'/:8
'/,$Q+#'$
S/#'#&:)2N$
T#/::/:'/,$
Q+#'$./#S*#8
)/.*E/:

KN2&/+1.-./%
0)02A.1*)0

@%(::9:)/:$
:/.L/:$79

YL$,+-.$
%,G-.+,-.$79$
/:2J(,2/:N$
,9-./:$'+/$
Konfliktpar8
2/+/:$:(-.$
M/#E":'/2/:

PN2k::)0-1.=>)2
'0<9.::)p2M)%
5.=>-5?)9185-

V9#-.$V#+228
%/#,*:/:$\"8
-1/:'/-19:)$
S/#,-.(!!/:

d(#2/+/:$
,/./:$,+-.$
+:$+.#/L
@2(:'%9:12$
E/,2&2+)2

@2#(2/)+/:
Q/#'/:$
(9,)/(#E/+8
2/2N$9L$'/:$
O/):/#$9:2/#$
V#9-1$79$
,/27/:

\N2U9/>80<2
80*2M)<)0%
*9/>80<

Konflikt
Q+#'$79L$
E/./##,-./:8
'/:$T./L($
_O/!".J/N$
O/'(:1/:$'/#$
R/2#/++)2/:a

Konfliktpartei8
/:$,+:'$+LL/#$
Q/:+)/#$E/#/+2$
79#$>**%/8
#(2+*:

I:2#+)/:N$
O/#"-.2/N$M/#8
Q/+)/#9:)/:

RN2A)<9)07-)2
Y)90.=>-80<5%
5=>1B<)

Konfliktpartei8
/:$:/+)/:$79$
M/#!*J)9:),8
Q(.:

V/L$O/):/#$
Q/#'/$:*-.$
,-.J+LL/#/$
gE,+-.2/:$
9:2/#,2/JJ2N$(J,$
L(:$,/JE/#$
.(2

dN2Z)95-a9)02
*)52<)<0)%
9.5=>)02
;_5-)C5

l!!/:/$
@(E*2()/$9:'$
R/.+:'/#9:)

<(-.2E(,+,
'/,$O/):/#,$
,*JJ$)/,2^#2
Q/#'/:

<(,,+S/$g:8
)#+!!/$(9!$'+/$
d/#,*:

LN2<)C).0%
5+C2.02*)02
'A<980*

V/:$O/):/#$
79L+:'/,2$
%,G-.+,-.$
S/#:+-.2/:

Beruflich, ge8
,/JJ,-.(!2J+-.$
7/#,2^#/:

U.)29 Stufen der Konflikteskalation nach G9.)*9.=>2M1+51

!a580<$)/L/+:,(L$L^)J+-.

24.0%4.0%;.-8+-./0 24.0%1//5)%;.-8+-./0 21//5)%1//5)%;.-8+-./0

!a580<$L+2$:/92#(J/L$M/#L+22J/# !a580<$'9#-.$<(-.2$S*:$(9h/:
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

:+-.2$(JJ/$>*:!J+12/$'9#-.J(9!/:$(9-.$(JJ/$>*:!J+12,29!/:$ +8:2b)*)92;-8:)2A)5-)>-2*.)2
ga<1.=>,).-2e+8578A9)=>)0f

9L$,*$Q/+2/#$L(:$:(-.$*E/:$+:$'/:$>*:!J+12,29!/:$,2/+)2N$'/,2*$,-.Q+/#+)/#$Q+#'$/+:/$>*:!J+128
J^,9:)$+L$@+::/$/+:/,$>*L%#*L+,,/,$*'/#$/+:/#$>**%/#(2+*:$

Konfliktlösung

(E.&:)+)$S*:$7;R;K$

'/L$X:2Q+-1J9:),,2(:'$k$\/+!/$'/#$(L$>*:!J+12$R/2/+J+)2/:$

'/#$g#2$'/#$>*LL9:+1(2+*:$

'/:$I:2/#/,,/:$'/#$R/2/+J+)2/:$

'/:$&9h/#/:$\(.L/:E/'+:)9:)/:

'/#$)/:/#/JJ/:$R/#/+2,-.(!2$'/#$R/2/+J+)2/:

@29!/$'/,$>*:!J+12/,

S+/J/$I:,2+292+*:/:$,2(:'(#'+,+/#/:$'/:$YL)(:)$L+2$>*:!J+12/:N$Q+/$7;R;$+L$\(.L/:$S*:$
H)5=>4)9*)C+0+<)C)0-5 $'+/,/$M*#)/./:,Q/+,/$.(2$'/:$M*#2/+JN$'(,,$/,$/+:/$!/,2)/J/)2/$
@2#(2/)+/$)+E2N$'+/$!"#$/+:/$L^)J+-.,2$,-.:/JJ/$=+/'/#./#,2/JJ9:)$/+:/#$1*:,2#912+S/:$g#E/+2,8
,+29(2+*:$,*#)/:$1(::

</.#$79L$T./L($
eH)5=>4)9*)?)9:+>%
9)0f$1(::,2$'9$(9!$
@;$66C$:(-.J/,/:;
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!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

P2&/0:1.,-?)9>+1-)055-.1)20+=>2&+912H)9,)16

#O=,78<2m2Y)9C).*80<K$>*:!J+12/$:+-.2$Q(.#.(E/:$Q*JJ/:$ $S/#'#&:)/:N$S/#2()/:N$:+-.2,$
.^#/:$k$,/./:$Q*JJ/:q$J*,/8J*,/8@+29(2+*:$

$+=><)A)0K$V+/$R/7+/.9:)$79L$O/)/:"E/#$,2/.2$+L$M*#'/#)#9:'N$/+)/:/$d*,+2+*:$+L$W+:2/#)#9:'$$
$9:2/#*#':/:N$(:%(,,/:N$(9,.(J2/:q$Q+:8J*,/8@+29(2+*:

&/C@9/C.55K$g17/%2(EJ/$F^,9:)$!"#$
E/+'/$@/+2/:N$n/'/#$1(::$,/+:$
O/,+-.2$Q(.#/:q$J*,/8J*,/8@+29(2+*:

U89=>5)-780<K$V+/$,2&#1/#/$d(#2/+$
,/272$,+-.$(9!$>*,2/:$'/#$(:'/#/:$
d(#2/+$'9#-.$ $g))#/,,+*:N$>(L%!N$
M/#2/+'+)9:)N$<(-.2q$Q+:8J*,/8
@+29(2+*:$

J9/A1)C1a5)0*K$M/#,2&:':+,S*J/#N$
#/,%/12S*JJ/#$g9,2(9,-.N$>**%/#(8
2+*:N$E/+'/$d(#2/+/:$7+/./:$O/Q+::$
(9,$'/#$@+29(2+*:$ $%*,+2+S/$
M/#&:'/#9:)q$Q+:8Q+:8@+29(2+*:

P(-.)/E/: d#*EJ/LJ^,/:'k
1**%/#(2+S

V9#-.,/279:)k
1*L%/2/2+S

\"-179)k
M/#L/+'9:)

>*L%#*L+,,

l#+/:2+/#9:)$(:$'/:$/+)/:/:$I:2/#/,,/:

l#+/:2+/#9:)$(:$'/:$
I:2/#/,,/:$'/#$(:'/#/:



456

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

\2J>+5)02*)92,//@)9+-.?)02&/0:1.,-1a580<6

`; H)0)0080<2*)52&/0:1.,-52m2*)52<)C).05+C)02'01.)<)05K$YL$Q(,$E7Q;$9L$Q/J-./:$>*:!J+12$
)/.2$/,s$=/J-./,$g:J+/)/:$.(E/:$'+/$R/2/+J+)2/:s

4; H)5=>9).A80<2*)52I;(%Z85-+0*5K$O/:(9/$R/,-.#/+E9:)$'/,$d#*EJ/L,N$1/+:/$=/#29:)q$(JJ/$
,*JJ2/:$,+-.$.+/#"E/#$/+:+)$,/+:

Z; ;-+0*@80,-)2+11)92H)-).1.<-)02+0>a9)0K$gJJ/$R/2/+J+)2/:$'"#!/:$+.#/$@+-.2Q/+,/_:a$,-.+J'/#:N$
'+/$(:'/#/:$.^#/:$(9!L/#1,(L$79$9:'$9:2/#E#/-./:$:+-.2

6; H)+9A).-80<2*)52&/0:1.,-5K$<^)J+-./$M*#)/./:,Q/+,/:$9:'$gJ2/#:(2+S/:$E/:/::/:N$/+:/:$
L^)J+-./:$F^,9:),Q/)$(9,Q&.J/:$9:'$/#(#E/+2/:

A; &1B980<2/::)0)92G9+<)0K$l!!/:/$0#()/:$k$Y:1J(#./+2/:$1J&#/:N$n/'/#$,*JJ2/$'+/$<^)J+-.1/+2$
.(E/:N$:*-.L(J$79$=*#2$79$1*LL/:

f; 'A5=>1855K$M/#E+:'J+-.1/+2$'/,$79S*#$E/,%#*-./:/:$F^,9:),Q/),$E/2*:/:N$))!;$,-.#+!2J+-.$
!/,2.(J2/:$_(JJ/$9:2/#,-.#/+E/:a

S*#$/+:/L$,*J-./:$O/,%#&-.$+,2$/,$,+::S*JJN$,+-.$79$?)9<)4.55)90N$*E$'/#$>*:!J+12%(#2:/#$"E/#8
.(9%2$A)9).-2.5-N$"E/#$'/:$&/0:1.,-27825@9)=>)0 $7;R;K$!B4&'*F4&%+'*,%'1,$'3<+$'1,+'Q,%?#%,)0'
C)0'9+-%+$0'-@$+4&+06'Y#--%'+-'1,$'&+?%+'0#4&'1+*'2+,+$#<+01IZ



45A

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

Ga9*)90*)2M)5@9B=>5:+,-/9)0 ;-a9)0*)2M)5@9B=>5:+,-/9)0

YL,-.#/+E/:N$L+2$/+)/:/:$=*#2/:$
Q+/'/#.*J/:

e9,(LL/:!(,,/:

>J&#/:N$(9!$'/:$d9:12$E#+:)/:

/+:,-.#&:1/:'/$=+/'/#.*J9:)$_!B4&'-@,+;+'
0,+'.,+1+$'*,%'U,*7' !8?'.,;;-%'W+%A%'0,4&%'
*,%'U,*'-@,+;+07a

"E/#2#/+E/:'/$R/,2&2+)9:)$_!B4&'-@,+;+'0,+'
.,+1+$'*,%'U,*7 ![(:'1?'-@,+;-%'0,+'.,+1+$'
*,%'U,*:'#?4&'0,4&%',*'>#$%+0'?01'?01',*'
Q@/%1,+0-%7a

Nachfragen (≠ Ausfragen)

=/+2/#!".#/:N$V/:1(:,2*h$)/E/:$

=":,-./$./#(9,(#E/+2/:

O/!".J/$(:,%#/-./:

R/!/.J/:$

iE/##/'/:

=(#:/:N$'#*./:

M*#Q"#!/$L(-./:

R/Q/#2/:

W/#9:2/#,%+/J/:

:+-.2$/#:,2$:/.L/:N$+#*:+,+/#/:N$S/#,%*22/:

F/E/:,Q/+,./+2/:$79L$R/,2/:$)/E/:

:9#$S*:$,+-.$#/'/:

Y#,(-./:$(9!7/+)/:$k$W+:2/#)#":'/$'/92/:

g9,!#()/:

M*#,-.J&)/$k$F^,9:)/:$(:E+/2/:$_(9h/#$/,$
Q+#'$/U%J+7+2$'(:(-.$)/!#()2a

Ga9*)90*)280*25-a9)0*)2M)5@9B=>5:+,-/9)06



45f

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

M)5@9B=>5-)=>0.,)02.02m2:O925=>4.)9.<)V0W2M)5@9B=>)V0W6

Q+#$,()/:$79$*!2N$Q(,$Q+#$:+-.2$Q*JJ/:$9:'$:+-.2N$Q(,$Q+#$Q*JJ/:$ $[@+/$Q*JJ/:$:+-.2$_;;;aN$
+,-'!"-s]$

./00!"1$+:$M/#E+:'9:)$L+2$/+:/L$M/#.(J2/:$+,2$1#+2+,-.N$'/::$/,$S/#!/,2+)2$'(,$d#*EJ/L$Q/+2/#$
0*19,$(9!K$!2)--3/+43!+3)-'!"+51q$:(-.$'/L$Y:2/#,-.+/'$!#()/:N$'/::$n/'/,$M/#.(J2/:$L(-.2$
9:2/#$E/,2+LL2/:$R/'+:)9:)/:$@+::$

.-,673-/6741$S/#!J",,+)2$,2(##/$@2(2/L/:2,$ $W(J29:)K$[d#*EJ/L/$,+:'$:*-.$:+-.2$)/!9:'/:/$
F^,9:)/:]$

,2(22$T+%%,N$\(2,-.J&)/$)/E/:$J+/E/#$,()/:K$.8-9!-,00!-:3;/!3*<"'!-3&&&&1 $'/:$O/,%#&-.,8
%(#2:/#$+:$'+/$/+)/:/$F^,9:),S+,+*:$J/:1/:

M=8\/)/JK$@2(22$Y*#Q"#!/$]":,-./$!*#L9J+/#/:$ $M*#Q"#!/$)/./:$+:$'+/$M/#)(:)/:./+2$9:'$
)/:/#(J+,+/#/:$'+/$e919:!2q$=":,-./$#+-.2/:$,+-.$(:$'+/$F^,9:)



45B

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

 Konflikte unter Kindern begleiten:

>+:'/#$L",,/:$J9/A1)C1a580<5?)9>+1-)0$9:'$'(L+2$>*:!J+12!&.+)1/+2$/#,2$)91)90)0 $%0,$
L",,/:$'/:$#+>C)02*+:O925=>+::)0
)/:/#/JJK$>+:'/#k?)'J;$/:2,%#/-./:'$+.#/L$gJ2/#$k$X:2Q+-1J9:),,2(:'$+:$'+/$&/0:1.,-1a580<2C.-%
).0A)7.)>)0 $'+/$Y)9+0-4/9-80<2:O92*N2!a580<25/11-)2Ca<1.=>5-2A).2*)02&.0*)90mQ<*1N21.)<)0
Z.)1$'/,$%&';$W(:'/J:,$+:$>*:!J+12,+29(2+*:/:$7Q+,-./:$>+:'/#:k?)'J;K$&//@)9+-./0274.5=>)02
*)02H)-).1.<-)0$$
#/11)$'/#$%0$+:$>*:!J+12,+29(2+*:/:K$H)<1).-)9^2i0-)95-O-7)9^2g/*)9+-/9^2;-9).-5=>1.=>-)9
,/JE,2$Y/9A.1*25).0N$';.;$(12+S/,$e9.^#/:N$:+-.2$9:2/#E#/-./:N$>*:!J+12/$:+-.2$'9#-.$@2#(!/$*'/#$
<(-.2(9,"E9:)$J^,/:N$,).0)2J+9-).2)9<9).:)0
n/$n":)/#$'+/$>+:'/#N$9L,*$Q+-.2+)/#$+,2$/,N$'+/$U.0<)2A).C2$+C)027820)00)0 !P+00',4&'+?4&'
A?&F$+:'*+$(+',4&:'1#--'+-'.,$(;,4&'0,4&%'+,0=#4&',-%'+,0+0'G))'?01'+,0+0'S#?+$0&)='A?'<#?+0:'
.+00'0?$'+,0+'5?&'?01'+,0'Y=+$1'1#'-,016'8#-',-%'+,0'(0,==;,9+-'Y$)<;+*:'1#-'A?';F-+0',-%67

'+/$>+:'/#$9:'$'/#/:$@2#/+2$)905-20)>C)0p2M):O>1)2
781+55)0N$,+/$'(L+2$+00)>C)02m2-9a5-)0 !B4&'
9;#?<+'+-'9,<%'1#'+,0'Y$)<;+*:'1+00',&$'-%$+,%+%'*,%\
+,0#01+$'?01'&#<%'#?=9+&F$%'A?'-@,+;+067
b)*)C2&.0*278>a9)02m2'8:C)9,5+C,).- 5=>)0,)0

!",4&'.3$1+',0%+$+--,+$+0:'.,+'1?'1#-'-,+&-%'J'
?01'1#00'1+$'#01+$+67

(.@@62„Konflikte bei 
>+2(8>+:'/#:K$V+/$
,-.:/JJ/$W+J!/u]$+,2$
/+:$2*JJ/,$R9-.N$9L$
'(,$T./L($79$S/#8
2+/!/:;

!"#$"%&'!(%9$



45D

!!!"#$%&#'#$()$*#+*,-".#

/0123145.6-7-&89'#1:#%&#'*,-#,1;1<$*))#,

Q/::$>+:'/#k?)'J;$/+:/:$8C23.1:)2A.--)0K$gE1J&#/:N$Q(,$'+/$>+:'/#k?)'J;$S*:$/+:/L$)94+9-)0N$
Q(,$L(:$29:$,*JJ$9:'$Q+/$L(:$./J!/:$1(::$

<)C).05+C2C.-2*)02&.0*)90mQ<*1N2OA)91)<)0K$=/J-./$gJ2/#:(2+S/:$E7Q;$F^,9:),L^)J+-.1/+2/:$
)+E2$/,N$Q/J-./$I'//:$.(E/:$'+/$>+:'/#k?)'J;s$=/J-./$F^,9:)/:$Q9#'/:$,-.*:$(9,%#*E+/#2$
Q/::$'+/$&.0*)925)1A5-2,).0)2I*))02:.0*)0^2'(::2!a580<5Ca<1.=>,).-)02?/95=>1+<)0q$E/+$Q<*1N
/./#$"E/#$<)7.)1-)2G9+<)0$_7;R;$!B0'.+;4&+0'Q,%?#%,)0+0'&#%'+-'1+00'-4&)0'*#;'9?%'9+(;#@@%I7:'
!P#-'.#$',0'1,+-+0'Q,%?#%,)0+0'#01+$-'#;-'W+%A%I7$/2-;a$782).<)0)02!a580<5.*))02+09)<)0

)/L/+:,(L$L+2$(JJ/:$R/2/+J+)2/:$'+/$+,-8)112A)5-)2!a580<2+854B>1)0^2,/0,9)-)2iC5)-780<2A)%
5@9)=>)0 $(JJ/$R/2/+J+)2/:$!#()/:N$*E$,+/$L+2$'/#$F^,9:)$9:'$'/L$M*#)/./:$/+:S/#,2(:'/:$,+:'

>+:'/#k?)'J;$'(#+:$A)5-B9,)0280*2+8:C)9,5+C2C+=>)0N$'(,,$,+/$/,$,-.(!!/:N$/+)/:/$F^,9:)/:$
!"#$>*:!J+12/$79$!+:'/:

(.@@62g9!$!*J)/:'/#$I:2/#:/2,/+2/$1(::,2$'9$'+#$/+:/$,/5-)01/5)2H9/5=>O9)
79L$T./L($„Konfliktlösungen in Bilderbüchern für Kinder im Kinder%
<+9-)0%280*2Y/95=>81+1-)9f$./#9:2/#J('/:;$V+/$R#*,-."#/$Q9#'/$S*:$'/#$
g#E/+2,)/L/+:,-.(!2$>+:'/#8$9:'$?9)/:',-.927$W(LE9#)$/;M;$./#(9,)/)/8
E/:;$@+/$/:2.&J2$/+:/$@(LLJ9:)$(:$R+J'/#E"-./#:N$'+/$g,%/12/$1*:,2#912+S/#$
Konfliktlösungen für Kinder thematisieren und daher als empfehlenswert für 
'+/$%&'()*)+,-./$d#(U+,$(:79,/./:$,+:';

!"#$"%&'!(=6>



!"##

!!!"#$%&#'#$()$*#+*,-".#

/012314$%&#'*,-5(1617&8.*,-5)9$:,#$5;'9+:#,1*,.1<=#$->,-#1-#5:98:#,

%&'()*+,-$.-/01-'$231$%&443'*+5,*&'$*'$6-2*-/3'.-'$75238$)599-'$9*:/$&(,$'*:/,$;-14-*7-'
$<3(.5=-$7-1$>?$@$!"#$%&'()*)+')##)#*,*-./0#1*2#/(+)3)#

6-9:/A-17-'$B$%&'()*+,-$5)9$452#6)$9-/-'$ $-140.)*:/-'$-*'-$;-1,*-(,-$<39-*'5'7-19-,23'.$
4*,$;-19:/C$D-19>-+,*;-'$E$6-7F1('*99-'G$A&731:/$759$1)1)#/)&(&1)*7)+/(8#9#&/$.-(017-1,$A-1H
7-'$+5''8$7*-$I39544-'51=-*,$+5''$1-()-+,*-1,$B$;-1=-99-1,$B$759$7)+(+20)#$.-9,J1+,$A-17-'

9&)),-'$*44-1$*'$-*'-4$1)/65:(;()#$K5/4-'G$7C/C$'*:/,$*'$LF1$H$3'7$H$<'.-)9*,35,*&'-'$E$54$
L-)-(&'$9,5,,(*'7-'8$=-9&'7-19$A*:/,*.$@$2'(&<)/*=05.+)#

>2/*?)/65@)+9)A*"9)+*!"#$%&'(1)/B+865

C+&)#(&)+0#1/5&%$)*$:+*?)/65@)+9)A*"9)+*!"#$%&'(1)/B+865)*D&(*E%()+#

7"+3)+)&(0#1 M-1$'*44,$54$N-9>1J:/$,-*)O$M59$9&))$5'.-9>1&:/-'$A-17-'O$
M5''$*9,$759$N-9>1J:/$(F1$5))-$6-,-*)*.,-'$.-)3'.-'O$
M59$*9,$759$-*.-'-$I*-)8$A59$+0'',-'$9*:/$7*-$P),-1'$AF'9:/-'O
M-):/-$Q&1-1(5/13'.-'$=2.)C$7-1$I39544-'51=-*,$4*,$7-'$P),-1'$.*=,$-9O$
R*,$A-):/-'$N-(F/)-'$9:/53-$*:/$53($759$N-9>1J:/O$
R*,$A-):/-1$S5),3'.$40:/,-$*:/$7-'$P),-1'$=-.-.'-'$TK-9>-+,$3'7$M-1,H
9:/J,23'.G$Q&131,-*)9=-A399,9-*'G$U*5)&.=-1-*,9:/5(,$-,:CVO$ $M*-$+5''$*:/$
7*-9-$S5),3'.$234$<39713:+$=1*'.-'O



!"#W

!!!"#$%&#'#$()$*#+*,-".#

/012314$%&#'*,-5(1617&8.*,-5)9$:,#$5;'9+:#,1*,.1<=#$->,-#1-#5:98:#,

F(D"/B58+)*
G*?)1+:A
H0#1

Q&1=-1-*,3'.$7-9$K534-9$
6-.1FX3'.$3'7$6-'-''3'.$7-9$<')599-9$=2AC$L/-459$ $Q-1.-A*99-13'.G$&=$
7-1$<')599$=2AC$759$L/-45$;&'$7-'$P),-1'$.-,-*),$A-17-'$
7-'$P),-1'$7*-$R0.)*:/+-*,$.-=-'G$YU54>($5=23)599-'Z$

>&)*)&1)#)*
I)+/B)'(&<)

7-'$%&'()*+,5')599$539$7-1$-*.-'-'$D-19>-+,*;-$3'7$7-4$93=[-+,*;-'$M5/1'-/H
4-'$E$P1)-=-'$9:/*)7-1'$ $\]S$H$6&,9:/5(,-'

>&)*)%()+A
%&65)*I)+/A
B)'(&<)

4*,$&((-'-'$TMHV$?15.-'$7*-$P),-1'$7523$5'1-.-'G$*/1-$^*:/,A-*9-$23$9:/*)7-1'$
$2C6C_$M59$A317-$A5/1.-'&44-'O$M*-$A317-$-,A59$-1)-=,O$?&).-'O$-,:C$

7*-$N-(F/)9)5.-$7-1$P),-1'$5'-1+-''-'$3'7$7*-9$;-1=5)*9*-1-'G$34$23$2-*.-'G$
7599$45'$9*-$;-19,5'7-'$/5,

J)D)&#/2A
D)*-./0#1/A
/065)

M*-$+0''-'$A*1$759$*'$I3+3'(,$)09-'O$
M*-$+0''-'$A*1$;-14-*7-'G$7599$A*1$'&:/$-*'45)$*'$9&$-*'-'$%&'()*+,$.-15,-'O
N-4-*'954+-*,-'$/-15399,-))-'

7)+)&#32+0#A
1)#*(+)$$)#

P1.-='*99-$(-9,/5),-'G$..(C$I-*,>)5'$(F1$7*-$'J:/9,-'$^:/1*,,-$(-9,)-.-'

F3/65%0// 7*-$P1.-='*99-$'5:/A*1+-'$)599-'8$AF17*.-'G$7599$45'$9*:/$-*'*.-'$+&'',-$
U5'+$5'$5))-$6-,-*)*.,-'$3'7$Q-15=9:/*-73'.

!"#$$#%&'()*+&,-&./0//1+&23456"7*&8"93::#43;6#<)&:<)&=$)#;4+&>-&/?@&A-



!"#`

!!!"#$%&#'#$()$*#+*,-".#

/012314$%&#'*,-5(1617&8.*,-5)9$:,#$5;'9+:#,1*,.1<=#$->,-#1-#5:98:#,

=-*$)/'2%&)+)#9)#$&7-1$#&65(*%./32+)#*!"#$%&'()#$-4>(*-/),$9*:/$759$K&#;0;&)5)#*<"#*)L()+#)#*
7)+D&((%)+#G$2C6C$7*-$?5:/=-15,3'.$7-1$P*'1*:/,3'.G$-*'E-$^3>-1;*9&1E*'$-,:C$ $9*:/$S*)(-$;&'$
U1*,,-'$23$/&)-'$*9,$+-*'-9(5))9$-*'$I-*:/-'$;&'$^:/AJ:/-G$9&'7-1'$2-3.,$;&'$I+"$)//&"#2%&(8(

=-,1*((,$7-1$%&'()*+,$'*:/,$'31$-*'-$-*'2-)'-$?54*)*-G$9&'7-1'$-*'-$J+0BB)*<"#*E%()+#G$75''$9&)),-$
7*-$a-*,3'.$2065*9)#*M+81)+*9)+*E&#+&65(0#1*&#$"+D&)+)#

N&)*'2##*&65*92D&(*0D1)5)#O*@)##*E%()+#*D&65*'+&(&/&)+)#P*
%1*,*+$#&65(*B)+/.#%&65*#)5D)#8$'*:/,$9&(&1,$*'$-*'-$Q-1,-*7*.3'.9/5),3'.$.-/-'$
Q#()+)//)*0#9*7)+/(8#9#&/$(F1$7*-$^*:/,A-*9-$7-1$P),-1'$2-*.-'
-*'-'$I)+/B)'(&<@)65/)%$;&1'-/4-'_$M59$AF17-$*:/$7-'+-'G$A-''$*:/$5'$^,-))-$7-1$P),-1'$
AJ1-O$M*-$AF17-$*:/$1-5.*-1-'O$M59$AF17-$*:/$95.-'O$-,:C$

R265$+21)#_$YS5=-$*:/$^*-$1*:/,*.$;-19,5'7-'G$7599bOZ$&7-1$Y%0''-'$^*-$4*1$759$'&:/$-*'H
45)$.-'53-1$-1+)J1-'G$754*,$*:/$^*-$1*:/,*.$;-19,-/-OZ$-,:C$

S)%3/(+)$%)L&"#_$\9,$7*-$%1*,*+$=-1-:/,*.,O$N*=,$-9$Q-1=-99-13'.9>&,-',*5)O$
!""B)+2(&"#/3)+)&(/652$(*;)&1)#$3'7$9*:/$34$-*'-$+&'9,13+,*;-$a093'.9(*'73'.$=-4F/-'
$759$I*-)$7-1$YD51,'-19:/5(,Z$*4$<3.-$=-/5),-'

R-/1$234$L/-45$T!"DD0#&'2(&"#*0#9*J)/B+865/$:5+0#1U$9&A*-$„Konflikte und 
Konfliktbewältigung im Alltag“ findest du auf S. 161 bzw. S. 197.



``DC

!!!"#$%&#'#$()$*#+*,-".#

/*#$01',&2203*+-34#,

!!!"#$%&#'#$()$*#+*,-".#

``DC

V9$L^-.2/,2$(9!$'/L$F(9!/:'/:$EJ/+E/:$9:'$'+-.$L+2$9:,$S/#:/27/:s$V(::$!*J)/$9:,$(9!$
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